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OUTREACH & NAVIGATION

Guide to Clallam Connect Paratransit (CTS)

LOCAL CLALLAM COUNTY PARATRANSIT PICTURED ABOVE - NOT TO BE CONFUSED WITH
THE COMPANY “PARATRANSIT SERVICES”.

Clallam Connect Paratransit is NOT the same as Paratransit Services. What’s the
difference?

e Clallam Connect is a door-to-door shared ride service that provides transportation
within Clallam County limits. It is for elderly and/or disabled people and requires an
application to be submitted. It can be used for all transportation needs, not just
medical appointments.

e Paratransit Services is a transportation service for medical appointments only and
only for people with Medicaid health insurance coverage. Paratransit services can
transport patients only to medical appointments, both inside and outside of Clallam
County.

e ltis possible to be eligible for both services.

In this packet, you will find general information about Clallam Connect and instructions on
applying for and scheduling rides with Clallam Connect.
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Eligibility
If you are 80 years or older, you automatically qualify for Clallam Connect. You may qualify

for Clallam Connect if you have a disability or limiting condition that prevents you from
being able to ride public transit independently.

Everyone must complete an 8-page application and submitit:

e Send the application via fax to (360) 452-1102.
e Emailthe application to clallamconnect@clallamtransit.com.
e Orbringitto the Clallam Transit office at 830 W. Lauridsen Blvd, Port Angeles.

The application can be found online at www.clallamtransit.com/applicationprocess.

You are responsible for completing their application except for page 6. Page 6 must be
completed and signed by your primary care provider (PCP). The provider verification form is
to confirm your eligibility for Clallam Connect Paratransit based on your medical
conditions. Your application can be delivered to one of the NOHN Navigators, who can
coordinate with your PCP to complete the provider verification form and fax it to Clallam
Connect. Once the application has been submitted, Clallam Connect will reach out to you
at the number you provided within 21 days to let you know whether you have been
approved.

Once approved for Clallam Connect, you may schedule your door-to-door ride by
calling (360) 452-4511, option 1.

Please Keep in Mind:

Rides must be scheduled 1-7 days ahead of your appointment. Operators are available
between 9:00 a.m. and 4:00 p.m. Monday through Friday.

As of February 2026, there is no fare needed to ride with Clallam Connect Paratransit under
Clallam Transit’s Zero-Fare Pilot Program.

Destinations must be within the Clallam Transit service area. Clallam Connect will NOT
transport outside of the county.

Clallam Connect is a shared ride service. Although they do their best to be timely, you may
have to wait up to 30 minutes after your quoted pickup time for the bus to arrive.

If a patient has a medical appointment in Jefferson County, it may be possible to
coordinate with Jefferson’s Dial-A-Ride to complete a trip from Clallam County; however, a
separate Jefferson Dial-A-Ride form will need to be completed.
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If you have a medical appointment outside Clallam County, Catholic Community Services

may be able to assist. Itis a volunteer service, so it is free, but subject to volunteer

availability. They will need to be notified at least two weeks in advance.

Catholic Community Services can be reached at 1-844-851-9380.

Getting Ready for your Ride

Some information you will need to have before calling to schedule your ride:

What address will you need to be picked up from?
What is your destination address?

What date and time do you need to arrive?

When will you need to return?

Will you need to have an attendant ride with you?

When you schedule your transportation, they will give you your ride information:

PICK UP RIDE

Be ready at:

For a pickup time of:

RETURN RIDE

Be ready at:

For a return pick up time of:
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