— mm  NOrth Olympic
=== Healthcare

OUTREACH & NAVIGATION

Guide to Local Caregiving Resources

Olympic Area Agency on Aging (O3A)

Area Agencies on Aging provide free information and assistance to help seniors, adults with
disabilities, and their family members and caregivers locate and access community
services. The Olympic Area Agency on Aging (O3A) serves Clallam, Jefferson, Grays Harbor,
and Pacific Counties. O3A can be reached by calling (360) 452-3221, visiting www.o03a.org,
or visiting the nearest Senior Information & Assistance office. O3A can help with the following:

1) Senior Information & Assistance (Senior I&A)

Senior I&A specialists provide free consultations, advocacy, and assistance for elders and
their families. Consultations can be done over the phone or in person. They can provide
information on available programs and resources and assist with paperwork, planning, and
decision-making. The Senior I&A Office can be reached at (360) 452-3221. Their Sequim
office is located at 609 W. Washington Street, Suite 16. There are also field offices located
in Forks and Port Townsend.

2) Family Caregiver Support

Family Caregiver Support Coordinators connect unpaid caregivers (i.e., friends/families) to
resources such as respite care, support groups, and training. Clallam County Caregiver
Support can be reached at (360) 417-8549 and 1-800-801-0070.

3) Long-Term Care Ombudsman Program (LTCOP)

The Washington State LTCOP provides publicly accessible information on nursing homes
and other long-term care facilities and services, residents’ rights, and legislative and policy
issues. The Washington State LTCOP can be reached at 1-800-562-6028.

4) Medicaid In-Home Care

Case Management for adults who require help at home and qualify for Medicaid in-home
care programs. Eligibility is established by the Department of Social & Health Services’
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Home & Community Services division and is then transferred to the Olympic Area Agency
on Aging (O3A) for ongoing assistance.

5) Legal Assistance

O3A contracts with Northwest Justice Project (NJP) to provide legal assistance with issues
related to housing, denial of benefits, healthcare, abuse, neglect, utilities, and more.
Services are available to low-income adults 60 and over and Tribal Elders 55 and over.
Northwest Justice Project can be reached at 1-888-201-1012.

6) Statewide Health Insurance Benefits Advisors (SHIBA)

Trained staff and volunteers offer one-on-one consultations on health insurance plans.
Contact the office to speak with a SHIBA volunteer. They are also sometimes available in
person at the Port Angeles Senior Center or the Shipley Center in Sequim. Visit O3A’s
website for more info about specific dates and times. While the program’s emphasis is on
navigating and utilizing Medicare, SHIBA representatives are knowledgeable about a wide
range of health insurance programs and can help you understand your options. SHIBA can
be reached at 1-800-562-6900.

Getting a Caregiver - If You Have Medicaid

Many caregiving agencies are already set up to bill WA Apple Health/Medicaid plans. If you
have WA Apple Health/Medicaid coverage, it is best to first contact the Olympic Area
Agency on Aging for a referral to an appropriate caregiving agency. O3A should be able to
answer your questions and facilitate this process.

There is also a separate process for friends or family members to become paid caregivers.
A Case Manager will need to be assigned to you through either the Senior Information and
Assistance Office or through the Department of Social and Health Services Home and
Community Services Office (DSHS HCS). This Case Manager will be able to perform an
assessment and estimate the total caregiving hours needed each week.

For more information about how family members or friends can become independent
caregiving providers, visit www.consumerdirectwa.com.

Getting a Caregiver - If You Do NOT Have Medicaid

If you can pay out-of-pocket or have a non-Medicaid health insurance plan such as a
Medicare Advantage plan, you should contact the Senior Information and Assistance
Office to ensure that your caregiving needs are being covered to the fullest extent possible
by your insurance and that your preferred caregiving agency accepts your plan. If this is not
a concern for you, paying for a caregiver out-of-pocket is the quickest and simplest
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solution. For a list of local caregiving agencies, the plans they accept, their rates, and other
important information, contact O3A at (360) 452-3221.

Hospice Care

Hospice care is for people who are in the final stages of an incurable illness. The aimis to
ensure they are comfortable and able to live their last days as fully as possible. Hospice
care professionals do not cure diseases. Instead, they treat a person’s symptoms to
improve their quality of life. They also aim to include family members and caregivers in
decisions that affect a person’s care. People can receive hospice care in a variety of
settings (care facilities, hospitals, etc.), but the most common is within the patient’s home.
If you require hospice care for yourself, a friend, or a loved one, there are two local agencies
that you should be aware of: Volunteer Hospice of Clallam County and Assured Hospice.

Volunteer Hospice of Clallam County (VHOCC)

Nursing staff work with patients and their families to set goals and manage symptoms
related to theirillness. Pre-arranged, short-term respite support gives the caregiver time off
to shop, see a doctor, have lunch with friends, rest, relax, and recuperate. Volunteer
Hospice patients, their families, and anyone in the community can access grief and
bereavement support services. Their Lending Closet Program provides in-home medical
equipment at no cost to those in need. Volunteer Hospice also hosts events, workshops,
and support groups on hospice, grief, and other end-of-life topics. They can be reached by
phone at (360) 452-1511, in person at 829 E. 8th Street in Port Angeles, or online at
www.volunteerhospice.org.

Assured Hospice

Assured Hospice is open 24 hours a day, 7 days a week. Patients can self-refer, or their
primary care provider (PCP) can initiate a referral. Assured Hospice can be reached by
phone at (360) 582-3796, in person at 1102 E. 1st Street in Port Angeles, or online at
lhcgroup.com/locations/assured-hospice-of-port-angeles.

Long-Term Care Placement Through NOHN Care Coordinators

Long-term care placement involves moving individuals who need significant help with daily
activities (bathing, dressing) into residential facilities such as assisted living facilities,
nursing homes, board and care homes, or Continuing Care Retirement Communities.
These facilities offer various levels of housing, meals, personal care, and medical support,
with options ranging from in-home care to 24/7 skilled nursing. These services are often
paid for with private insurance, as Medicare doesn't cover long-term custodial care.
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NOHN recommends first scheduling a visit with the patient’s Primary Care Provider (PCP)
to discuss options. During this visit, examples of patient decline or medical issues should
be identified. A PCP visit should occur before any discussion regarding the possible need
for placement.

Itis the patient or the patient’s responsible party who needs to let their provider know
which facility they are interested in. The patient should provide financial information for
review by the facility admission team. If the financials check out, the facility will send the
patient's PCP a request for records to determine whether the patient is an appropriate
admission. Once the facility accepts the patient, they will fax a request for records and
paperwork for the PCP to complete and sign. It is recommended that this paperwork be
filled out at a separate PCP visit.

Most facilities will follow the same process, although the skilled nursing facilities in
Sequim (Avamere, Sequim Health and Rehab) and Port Angeles (Olympic View Care,
formerly called Crestwood) have a more in-depth process. Once the facility has received
all the paperwork, they will work with the patient or family on an admission date.
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